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I. O0mue npaBuJia ITHKETA

1. Hacrosimass wHCTpyKiusi pazpaboTaHa Il paOOTHHUKOB IO OOECIEUYCHUIO OCTYyIa
WHBAJIUJIOB K yCJIyraM U OOBEKTaM, Ha KOTOPBIX OHHU MPEJOCTABISIOTCS, OKa3aHUsS MPU 3TOM
HE0OXOAMMOM MOMOIIM TPpU oka3zaHuu yciayrd uHBamaam B MOY «COII Ne 23» r. BopkyTsl
(manmee — oOpa3oBaTeNbHON OPraHU3ALIUHN).

2. [lpu mpenocTaBieHny yCIyr WHBAIHIAM HEOOXOIMMO COOIIOATh CIEAYIONUE 001Ine
NpaBUjIa JITHKeTa MNPU OOIEHUM ¢ HWHBAJIWAAMH, KOTOPBIMH MOTYT BOCIOJIB30BaThCS
pabOTHUKM OpraHU3alMi, MPEJIOCTABISAIONMX YCIYT'HM HACEJIEHUI0, B 3aBUCUMOCTH OT
KOHKPETHOW CUTYAIUU:

2.1.0bpawenue Kk wenoseky: KOTJa BBl Pa3roBapWBacTe C HHBAIWAIOM, OOpamiaiTech
HEMOCPEACTBEHHO K HEMY, a HE K COINPOBOXIAIOUIEMY HIH CYpIONEPEBOTUYHKY, KOTOPHIE
MPUCYTCTBYIOT IIPU Pa3roBOpe.

2.2. Tloocamue pyku.: KOorJa Bac 3HAKOMAT C WHBAIUIOM, BIIOJIHE €CTECTBEHHO IOXATh
eMy PYKY: Jaxke TeM, KOMY TPYIHO ABUTATh PYKOW WM KTO MOJIb3YeTCs MPOTE30M, BIIOTHE
MO3KHO TOXaTh PYKY — IMPaBYIO WU JIEBYIO, UTO BIOJHE JOMYCTUMO.

2.3.Haswisaiime cebs u Opyeux. KOTAA BBl BCTPEYAETECh C YETOBEKOM, KOTOPBIH IIOXO
BUJIUT WJIM COBCEM HE BUJIUT, 00S3aTEIbHO Ha3bIBalTe ceOs U TeX JIIOJCH, KOTOPhIC MPUIILIU C
Bamu. Ecnu y Bac oOmias Oecena B rpyrne, He 3a0bIBaliTe MOSCHUTH, K KOMY B JJAHHBIH MOMEHT
BbI 00palllaeTech, U Ha3BaTh CeOs.

2.4.IIpeonocenue nomowu: €Ciy BB TpEIJIaraeTe MOMOIIb, XIUTE, TIOKa €€ MPUMYT, a
3aTeM CIpalliBaTe, YTO U KaK JeNaTh.

2.5.A0exsamnocmo  u  6edcaugocms: OOpaIllaiTech K B3POCIBIM HWHBaWIAM KaK K
B3POCIBIM 3JIOPOBBIM JIIOASM, @ HE Kak K aersm. OOpamarbCsi K HUM 1O MMEHH U Ha ThI
BO3MO’XHO TOJIBKO B TOM CJIy4ae, €CJIM Bbl XOPOIIO 3HAKOMBI M Balll COOECETHUK MO3BOJISET BaM
Takoe oOparlieHue.

2.6. He onupatimeco Ha Kpeco-KOIACKY: OIAPATHCS WIH BUCHYTh HA YbCH-TO MHBAIHTHON
KOJISICKE — TO K€ camMoe€, YTO OMHUPAThCS WJIM BUCHYTH Ha ee oOiajmaTese, U 3TO TOXKE MOXET
pasznpaxkarb. MHBanmuaHas KOJISICKA — 3TO 4YacTh HENPUKACAEMOIo IMPOCTPAHCTBA YENOBEKa,
KOTOPBI €€ UCTIOJIb3YeT.

2.7. Brhumamenvnocmv u mepneaugocms: KOTJIAa Bbl Pa3roBapUMBAaETE€ C YEIOBEKOM,
UCTIBITHIBAIONIMM TPYAHOCTH B OOIICHHWH, CIYIIANTE €ro BHUMATEIbHO. byabTe TepIenuBhI,
XKAUTE, KOTJ]a YeJIOBEK caM 3aKOHUYHUT (ppazy. He mompasnsiiTe ero u He AOroBapuBaiTe 3a HETO.
Hukorna He nmpuTBOpsiiTECh, UTO BB TIOHUMAETE, €CJIM Ha CaMOM Jielie 9TO He Tak. [loBTopure,
YTO BBI MOHSJIN, ITO IOMOXET YEJIOBEKY OTBETUThH BaM, & BAM — TOHSTH €TO0.

2.8.Pacnonosicenue 0nsi OeceObl: KOTJAa Bbl TOBOPHUTE C YEIOBEKOM, IOJIB3YIOITUMCS
WHBAJIMJIHON KOJISICKOW MM KOCTBUISIMH, PACIIOJIOKUTECh TaK, YTOOBI BAIllM M €ro ria3a Obuid Ha
OJIHOM YpOBHE, TOTJa BaMm OyJeT Jjerde pasroBapuBaTh. PasroBapuBasi ¢ TE€MHU, KTO MOXKET,
YUTATh MO Try0aM, pacroiokUTeCh Tak, yToObl Ha Bac maman cBer, u Bac O6bu10 XOpOIIO BUTHO,
mocTapanTech, 9To0bl BaM HU4ero (ena, curapersl, pykH), HE MEIao.

2.9.1lpusneuenue 6HUMAHUs 4enoeeka: YTOObI MPHUBJIEUYb BHUMAaHHUE YEJIOBEKa, KOTOPbIN
IJIOXO CJIBIIIUT, MOMAIIUTE EMY PYKOUW WM noxjonanTe no miedy. CMOTpUTE eMy IpsiMO B TJ1a3a
Y TOBOPUTE YETKO, HO UMEWUTE B BUAY, UTO HE BCE JIIOJIU, KOTOPBIE MJIOXO CIBIIIAT, MOTYT YATATh
1o ryoam.

2.10. He cmywatimecs, €cliv ClIy4ailHO JOMMYCTUIIN OIJIOIIHOCTD, CKa3aB "YBuaumcs'" wimn
"BrI capimmanu 00 3ToM...?" TOMy, KTO HE MOKET BUAECTh WM CIbIIIATh.

3.Jns  obecrieueHuss  AOCTYMHOCTH  YCAyr ISl  WHBAIMJIOB  CICIHAIIMCTaM,
HETMOCPEJACTBEHHO OKAa3bIBAIOIIUM YCIYTH, HEOOXOJAMMO OpPHUEHTHPOBATHCS HA COLUAJIbHBIC
MOTPEOHOCTH M OCOOCHHOCTH COIMAIbHO-OBITOBBIX OTPAHUYCHHI WHBAIUIOB, BOSHUKAIOIIUX B
pe3ynbrare 3aboneBaHus. [ TaBHBIN NPUHIMIT OKAa3aHUS MTOMOIIM — HE HABPEAWTh B PE3yJIbTaTe
HEIMpPEeAYyCMOTPEHHBIX PUCKOB M OOCTOSTEIbCTB.



4.CoTpyIHUKH, HEMOCPEJCTBEHHO OCYIIECTBIISIIOIINE PabOTy C WHBANUIAMH, IOJKHBI
IPOXOANUTh WHCTPYKTAX MO 00ECNEYEeHUI0 JOCTYIMHOCTH JJIsl MHBAIHUIOB YCIYT M OOBEKTOB, Ha
KOTOPBIX OHM IPEAOCTABIAIOTCA, NPU NpUEME Ha paboTy B YUPEKIEHUH, NPU NEPEBOJE Ha
JIPYTYIO TOJIKHOCTb, a TaKK€ HEOOXOJAUMO MPOXOIUTh MOBTOPHBIA MHCTPYKTAX OJUH pa3 B TPH
(ommH) Toga.

5. OTHOCHUTECH K APYrOMY YENIOBEKY, KaK K ce0e caMOMy, TOUHO TakK K€ €ro yBaxxaute —
U TOT/Ia OKa3aHHEe YCIYTH B YUPEKIECHUU U 00IIeHue 0ynyT 3 PeKTHBHBIMU.

2. ConpoBo:k1eHHe HHBAJIN/IOB HA MpUéMe B 00pa30BaTe/IbHOM OpPraHu3aluv M NPHU
OKAa3aHUM UM YCJIYT

Jlig oOecriedeHust OOCTyNa MHBAJIWJIOB K YycClIyraM M 0OO0beKTaM oOpa3oBaTEebHOU
OpraHu3aluy, CIeHAIUCTy MPU IpUEMe HHBAIUA HEOOXOANMO:

1. PacckaszaTe nHBasIny 00 apXUTEKTYPHBIX OCOOEHHOCTSX 3[JaHUSl 00pa30BaTEIbHON
OpraHu3aluu:

- KOJTMYECTBE ITAXKEH,

- OCHOBHBIX HEOOXOIMMBIX IJISi TOJIYYEHUsI YCIYTH CTPYKTYPHBIX TOJpa3esIeHUusxX
00pa3oBaTeNbHON OpraHU3alliy U MECTaxX UX PacIlOJIOKEHHs B 3JaHUH, B KAKOM KaOMHETE K KOMY
00paTUTHCS MO BOIPOCaM, KOTOPbIE MOT'YT BO3HUKHYTh B XOJI€ MPEIOCTABICHUS YCIYTH,;

- pPacrmoJyio’KeHHe KOMHAT TUTUEHBI U CaHY3JI0B.

2. PacckazaTh, yuMThIBasg CTENEHb COLMAIBbHBIX OTPAaHUYECHUH MOCETUTENs, 00
OCOOEHHOCTSAX OpraHM3ali JIOCTYIHOM cpeabl B 00pa3oBaTENbHOW OpraHU3aluu: HAJIUYUU
MaHAYCOB, MHEMOCXEM, TaKTHJILHBIX JOPOKEK, MOPYYHEH M TaKTHWJIHHBIX METKaxX Ha HHX, Judra
u T.1. Ocoboe BHMMaHHE OOpaTUTh Ha 3HAKH, MpEAyINpexarone 00 OmacHOCTU: 3BYKOBBIC
CUTHAJIBI TPEBOTH, CBETOBbIE Ta0JIO, OOYYUTh SKCTPEHHOM HBaKyaluu, HauOoyiee OBICTPBHIM U
0€e30IacHbIM CI0C00aM BBIX0J1a U3 3aHHUS.

3. [TpoBecTu FKCKYpCHIO 10 00pa30BaTEIbHON OPraHU3aIUH C MIOCETUTENEeM, 0OpaTUB
€ro BHUMaHHE Ha PacIooKEHNE CAHUTAPHBIX KOMHAT, JIECTHUL], IAH/1yCOB U JU(Ta, CTOIOBON
i Oydera (eciu OHU UMEETCsI), MECT JIJIsl OT/bIXa (KOMHATHI JIJIsl peakcalnd, 3ana, Qoiie,
YKUBOTO WJIM 3€NIEHOTO Yrojka u T.1.). [Ipn HeoOXoIuMOCTH 00paTUTh BHUMaHUE HA MEXaHU3MBI
OTKpBIBAHUS-3aKPBIBAHUS JIBEPEH, CAHUTAPHBIX MPUOOPOB, OOYUUTH MEXaHU3MY MX OTKPBIBAHUS-
3aKpbIBaHHUS, TOKA3aTh KHOMKH 3KCTPEHHOTO BbI30Ba MepCoHAIa.

4, [To3HaKOMHUTH MHBAJIUA CO BCEMU CIEIMATUCTaMH, 33/IeiICTBOBAaHHBIMU B paboTe C
HUM, JJUYHO, IPECTABUB 10 (aMUJINU, UMEHU M OTUYECTBY CHEIHATUCTa U UHBAINIA IPYT APYTY.
HNupopmupoBaTh, K KOMY OH JIOJKEH 00pAaTUTHCS BO BCEX CIy4asX BOSHUKAIOLIUX 3aTPYAHEHUI.

S. [Tpu 3aBepiieHny mpruémMa YyTOUHUTD, OCTAIIUCH Y HETO JIM KaKUe-TM00 BOMPOCH WU
0COOBbIE MOKETaHHs.

6. lnst obecriedeHus 1OCTyMa MHBATUAOB K yCIyraM U 00beKTaM, Ha KOTOPBIX OHU
NPEIOCTABIISIFOTCS, IPU OKA3aHUM YCIYTH B 00pa30BaTelbHON OpraHu3aud HEOOXOAMMO:

- YETKO Pa3bsSICHUTH TpapuK OKa3zaHUs YCIYyTH (BbIIATh pACIHCAHUE MEPOTIPUSTHS,
3aMycaTth Ha JINCT BPEMS U MECTO OKa3aHMSI YCIYTH U T.1.);

- yKa3aTh MeCTO €€ MpoBeeHUs (IT0Ka3aTh HYXKHBIM KaOWHET), aKIICHTUPOBAB BHUMaHUE
Ha MyTh M0 YUPEKIACHHUIO OT BX0/1a JO KaOUHeTa.

3. IIpaBuia 3THKeETA IS JIMIL ¢ PA3HBIMHU paccTpoiicTBaMu (PYHKIUI opraHu3zma

1. Ilpaguna >mukema npu o0O0weHUU ¢ UHBATUOAMU, UCHLIMBIEAIOUUMU
mpyoOHOCmU NPU NEPEOBUICEHUU:

ITomHMTE, YTO MHBAJIMIHAS KOJSICKA — HENPUKOCHOBEHHOE NMPOCTPAHCTBO venoBeka. He
o0yioKkauMBaiiTech Ha Hee M He ToikaiTe. HauaTe KaTuTh KOJSICKY 6€3 coriacus MHBaJUAa — TO
e camoe, UTO CXBATUTh U MOHECTH YesloBeKa 0e3 ero pa3perieHus.

- Bceeraa cnpammBaiiTe, Hy>)KHa JM NOMOUIb, IPEXKJIE YeM OKa3aTh €€ HWHBAIUIAM,
UCHBITHIBAIOIIUM TPYIHOCTb IPHU MEPEABIKEHUH, U MPEIaraiiTe MOMOIb, ECIIM HYKHO OTKPBITh
TSKEIYIO IBEPh WM IPOWTH MO KOBPY C JIJIMHHBIM BOPCOM.
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- Ecnu Bame npemyioKeHue O MOMOILIU MPUHATO, CIPOCHUTE, YTO HYKHO J€JaTh, U
YETKO CIIEAYWUTE UHCTPYKIIUSM.

- Ecnu Bac mompocunu MOMOYb HMHBAIKAY, IEPEABUTAIOIMIEMYCS Ha KOJISCKE,
cHavajia kKaTute ee MmemiieHHo. Komsicka ObIcTpo HabupaeT CKOPOCTh, U HEOKUIAHHBIA TOTYOK
MO>KET MPUBECTHU K IMOTEPE PABHOBECHUS.

- Bcerna nuuHo yOexmailiTech B JOCTYIIHOCTH MECT, TI/i€ 3alIAaHUPOBAHbI
MEpPOMPHUATHS. 3apaHee MOMHTEPECYHTECh, KAKUEe MOTYT BO3HUKHYThH MPOOJIEMbI WM Oapbephl U
KaK UX MOYKHO YCTPAHUTb.

- He nHano xyonate 4enoBeKa, HaXOMSIETOCS B MHBAJIUIHOMN KOJISCKE, 110 CIIMHE WIH
10 TUIEYy.

- Ecnu BO3MOXKHO, pacronokuTech Tak, YTOOBI BAIlIK JIMIA OBUTM HA OJIHOM YPOBHE.
N306eraiite monoxeHus:, Mpyu KOTOPOM BallleMy COOECEIHUKY HYKHO 3alpOKU/IIBATH TOJIOBY.

- Ecnu cyiiecTBylOT apXUTEKTypHbIE Oapbephl, IPEAYIPEAUTE O HUX, YTOOBI YETOBEK
MMeEJT BO3MOKHOCTh IPUHUMATh PELICHHUS 3apaAHEE.

- [ToMHuUTE, 4TO, KaK MPaBWIO, Yy JIOAEH, UMEIOIINUX TPYAHOCTH NPU NEPEABUKEHUU,
HET MpoOJIeM CO 3peHUEM, CIIYXOM U TOHUMAaHHUEM.

- He nymaiite, 4T0 HEOOXOIUMOCTH MOJIB30BATHCS MHBATUIHON KOISCKOW — 3TO
Tpareausi. ITo cnocod cBOOOJAHOTO (€CiH HEeT apXUTEKTYpHBIX OaphepoB) mepenBikenus. EcTh
JIFOJTU, TIOJNB3YIOMINECs] MHBAIMIHON KOJISCKOW, KOTOpbhIE HE YTPAaTUIIU CHOCOOHOCTH XOIUTh H
MOT'YT NEPEABUTATHCSA C TOMOIIBIO KOCTBIIEH, TPOCTH U T.I. KOJISICKM OHM MCHOJIB3YIOT JUIsl TOTO,
4TOOBI PKOHOMUTB CUJIBI M OBICTpEE MEPEABUTATHCSI.

2. Ilpasuna ’muxema npu 00wieHUU C UHBANUOAMU, UMEIOUWUMU HApPYUEHUE
3peHue uiu He3PAYUMU:

- Oka3spiBasi CBOI IOMOILIb HE3PAYEMY YEJIOBEKY, HAIPABIIUTE €Tr0, HE CTUCKHUBAs
€ro pyKy, HJWTE TaK, KaKk Bbl OOBIYHO xoauTe. He HY)KHO XBaTaTh CIEMOT0 YeJIOBEKa U TallUTh
ero 3a coboit.

- Omnumunre KpaTtko, rae Bbl HaxomuTech. llpepynpexnaiTte O MNpPEenATCTBUSAX:
CTYMEHSX, JTy)KaX, AMaX, HU3KUX MPUTOJIOKAX, TpyOax H T.II.

- Hcnonb3yiiTe, €clii 3TO YMECTHO, 3HaKOMble (pa3bl, XapaKTepU3YIOIIUE IIBET,
paccTosiHue, OKpYXKarollylo 00CTaHOBKY. JlenmuTech 5SMOIMOHAIBHBIM BO3JACHCTBHEM OT
YBHJICHHOTO.

- OO6pamaiitech ¢ co0akaMHU-TIOBOABIPSIMU HE TaK, KaK C OOBIYHBIMHU JIOMAIIHUMHU
KUBOTHBIMU. He KomMaHayiTe, HE TporaiTe M He UTpaliTe ¢ COOAKON-TIOBOIBIPEM.

- Ecnu BBl cobupaerech yuTaTh HE3PSUEMY UEIOBEKY, CHauana NpeynpeuTe ero oo
3TOM. ['0BOpHUTE OOBIYHBIM FOJIOCOM.

- Ecnu 5T0 BakHOE MUCHMO WJIM JJOKYMEHT, HE HY)KHO I YOeIUTEIbHOCTH J1aBaTh
ero norporath. [Ipu 3TOM He 3aMeHsNTEe YTEHHE MEPECKa3oM, He MPOIyCKaiTe WHOOPMAIIHIO,
ecnu Bac 00 3ToM He mompocsar. Korja He3psuui 4enoBeK JOJKEH MOJANUCATh JTOKYMEHT,
IPOYUTANTE ero 005A3aTeabHO MOJHOCTHI0. IHBAIMIHOCTh HE OCBOOOXKIAET CIENOro YeJ0BeKa OT
OTBETCTBEHHOCTH, OOYCIIOBICHHON 3aKOHOATEIILCTBOM.

- Bcerna obpamaiitech HEOCPEICTBEHHO K YEIOBEKY, JaXKe €CIIM OH Bac HE BUJUT, a
HE K €ro 3psS4eMy CONPOBOKAAIOLIEMY.

- Bcerna HaspiBaiiTe ce0s M TpeNCTaBIsSHTE JIPYrMX COOECEAHMKOB, a TaKkKe
OCTJIbHBIX MPUCYTCTBYIOLIMX. ECIIK BB XOTUTE MOXKATh PYKY, CKaXKUTE 00 ITOM.

- Korma BBl mpemmnaraere He3psyeMy YEJIOBEKY CECTh, HE YCAXKMBAUTE €ro, a
HalpaBbTE €r0 PYKYy Ha COMHKY CTYyJa WIH MOJJIOKOTHUK. He BoAMTE MO MOBEPXHOCTH €T0 PYKY,
a Jaiite eMy BO3MOXHOCTh CBOOOJHO MOTPOTaTh mpeamer. Eciau Bac mompocuiii moModb B3STh
KaKOW-TO TPEIMET, HE CIEAYEeT TAHYTh KUCTh CIENOr0 K MPEAMETY U OpaTrh €ro pyKoul 3TOT
IIpPEIMET.



- Korna Bel oOmiaetech ¢ Tpymnmnod He3psuux JrOJeH, He 3a0bIBaiiTe Kaxabld pas
Ha3bIBaTh TOTO, K KOMY BBl O0paIaeTech.

- He 3acraBmsiite Bamero coOecemHrMka oOpamarbCsi B IYCTOTY: €CIH  BBI
nepeMenaeTech, NpeaynpeIuTe ero 00 3ToM.

- BrionHe nomycTuMo ynotpeoisaTh CIOBO «CMOTPEThY. JlJis He3psiuero uyeiaoBeKa 3To
03HAYAET «BUAETh pyKaMU», OCSA3aTh.

- W30eraiite pacIuiblBYaTBIX OINpEACTEHUH W HUHCTPYKLUUN, KOTOphIE OOBIYHO
CONPOBOXKIAIOTCS KECTaMHU, BbIpaxeHUW BpoJe «(CTakaH HAXOAUTCSA TIE-TO TaM Ha CTOJE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEUHE CTOJIAY.

- Ecnu BbI 3aMeTHIIM, YTO HE3pAYUI 4YelIOBEK COMJICS ¢ MaplIpyTa, HE YIpaBIsIiTe
€ro JABM)KCHHEM Ha PacCTOSHUU, TTOJIOMANTE U TIOMOTUTE BHIOPATHCS HA HY)KHBIN MYTh.

- Oka3zpiBas MOMOLIb HE3pSUYEMY, ABUTANTECh HE TOPOISICh, M MHPHU CIYCKE WIH
NoJbe€ME IO CTYNEHbKAM BEIUTE HE3pAUYero NEPIEeHIUKYISIpHO K HUM. He nenaiite phIBKOB,
PE3KUX IBW)KCHUH, IPEAYIIPEKAANTE O MPEHIATCTBUAX.

3. Ilpasuna 3muxema npu oOWeHUU C UHEATUOAMU, UMEIOUWUMU HAPYyUWEHUE
cayxa:

- PasroBapuBas ¢ 4elIOBEKOM, Y KOTOPOIO IJIOXOHM CIIyX, CMOTPUTE IPSIMO Ha HETO.
He 3aremHusiiTe cBOe JIMIIO U HE 3aropakMBaiiTe €ro pykKaMu, BOJOCAMU WM KaKUMHU-TO
npenMeraMu. Bamr cobecelHUK JO0KEH UMETh BO3MOXKHOCTh CJIEIUTH 32 BBHIPAKEHUEM Balllero
JU1La.

- CymiecTByeT HECKOJIBKO THUIIOB U CTENEHEN TIIyXOThl. COOTBETCTBEHHO, CYLIECTBYET
MHOTO CIOCOOOB OOIIEHHS C JIOAbMH, KOTOpbIE TUIOXO cliblmar. Ecnu Bbl He 3HaeTe, Kakou
MPEANOYECTb, CIIPOCUTE Y HUX.

- HekoTopele m0au MOTYT CIblIATh, HO BOCHPUHHMMAIOT OTAENIbHBIE 3BYKHU
HenpaBWwiIbHO. B 3ToM ciywae roBopure Oojiee IPOMKO M YETKO, MOAOUpAasl MOIXOIALINI
ypoBeHb. B npyrom ciydae mOHamAOOHWTCS JIMIIL CHU3UTH BBICOTY TOJIOCA, TaK KaK YeJIOBEK
yTpaTui cnocOOHOCTh BOCIIPUHUMATD BBICOKHE YaCTOTBHI.

- YroObl NpUBIIEYs BHUMAHUE YEJIOBEKA, KOTOPBINA IJI0OXO CHBILIUT, HA30BUTE €r0 IO
uMeHu. Eciau oTBeTa HET, MOXKHO CJIErKa TPOHYTh YEJIOBEKA UITU KE TTOMaxaTh PYKOU.

- ['oBopuTe sicHo u poBHO. He HYXHO HM3NMUIIHE NOAYEpKUBATh 4TO-TO. Kpuuats,
0COOEHHO B yXO0, TOKE HE HAJIO.

- Ecim Bac mpocsT MOBTOPUTH 4YTO-TO, NOMpPOOYyWTe mepedpa3upoBaTh CBOE
npeoxenue. Mcnoyib3ynure )KecTsl.

- Yo6eauTech, 4To Bac moHsuH. He cTecHSIHTECh CIIPOCUTH, TIOHSUT JIK Bac COOECETHUK.

- Ecnu BbI coob1aere nHpopMainio, KoTopasi BKI0YaeT B ce0s HOMEDP, TEXHUUECKHUM
WIM JIPYrol CIOKHBIA TEPMHUH, aJpec, HAMUIIUTE €€, COOOIMTe MO (haKCy WM JIEKTPOHHOU
MOYTE WX JIOOBIM IPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIIa TOYHO MOHSITA.

- Ecniu cymectByloT TpyIHOCTH HpPH YCTHOM OOLIEHUM, CHpPOCUTE, HE OydeT Jiu
IpolIe MepenuchIBaThCS.

- He 3a0biBaiiTe 0 cpene, koTopasi Bac OKpyXkaeT. B OONbIIMX MM MHOTOJIOJHBIX
MOMEUICHUAX TPYAHO OOLIAThCS C JIIOJBMH, KOTOPBIE IUIOXO CiblIar. SIpKkoe COJIHIE WM TEeHb
TOE MOTYT OBITH OaphepaMu.

- OdeHb YacTo IIIyXHe JIIOJIM UCIOJB3YIOT S3bIK JKecToB. Eciu Bbl obO1iaeTecs uepes
nepeBouNKa, He 3a0yabTe, YTO oOpamaThCcs Halo HEMOCPEJCTBEHHO K COOECeIHHKY, a He K
NEPEBOTUHKY.

- He Bce mou, KOTOpbIe TUIOXO CIBIIAT, MOTYT YMTATh 10 rydaM. Bam nydie Bcero
cpocuTh 00 3TOM npu nepBoii Betpede. Eciu Bamn cobecenHUK 001a1aeT STUM HABBIKOM, HYKHO
coOr01aTh HECKOJIBKO BAXKHBIX TpaBwil. [IoMHUTE, 9TO TOJNBKO TPU U3 JECSATH CIOB XOPOIIO
MIPOYUTHIBAFOTCHL.



- HyxHo cmoTpeTh B JHMII0O COOECETHUKY U TOBOPUTH SICHO U MEIJICHHO,
UCIIOJIb30BATh MPOCTHIE (Ppa3bl U U30EraTh HECYIIECTBEHHBIX CIIOB.

- HyxHo wucnonb30BaTh BbIpOXKEHHUE JIMIA, YXECThI, TEIOJABUKEHHUS, €CIU XOTUTE
MOJYEPKHYTh WM MIPOSICHUTH CMBICI CKa3aHHOTO.

4, Ilpasuna smuxema npu oOWEeHUU C UHBATUOAMU, UMEIOWUMU 3A0EPHCKY 6
pazeumuu u npoodAEMbl 00U|eHUS, YMCMEEHHbIE HAPYUIEHUS:

- Hcnonp3yiTe NOCTYIHBIN S3bIK, BBIPAXKAUTECh TOYHO U I10 CYTH JEa.

- M30eraiiTe c10BECHBIX IITAMIIOB U OOPa3HBIX BBIPAXKEHUH, €CIIM TOJIBKO BHI HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMU 3HAKOM.

- He rosopure cBbicoka. He nymaiite, 4To Bac HE IOMMYT.

- HNudopmupys 00 yciayrax, KOTOpbIE MOKET OJIYUUTh KIUEHT, pacCcKa3bIBalTe BCe
«1o maramy. [laiite Bamemy cobeceJHUKY BO3MOKHOCTh OCMBICIUTh KaX/IbIH 111ar TIOCJIe TOTO,
KaK Bbl HH(OPMHUPOBAIU €rO0.

- HcxoauTe U3 TOro, 4YTO B3POCIHbIN YETOBEK C 3aJIEPKKOU B pa3BUTHH UMEET
ompeeNEHHBIN OMBIT, KaK U 000U IPyroi B3pOCIblii YeTOBEeK.

- Ecnu Heobxonumo, Ucoabp3yiiTe WiuttocTpauuu uinu ¢pororpadun. byasTe roToBb
IIOBTOPHUTH HECKOJIBKO pa3. He cnaBaiiTecs, ecim Bac ¢ IEPBOTO pa3a HE MOHSIIN.

- OOparmraiiTech ¢ 4eIOBEKOM ¢ MpoOIeMaMu pa3BUTHSI TOUYHO TaK K€, KaK Bbl Obl
obparnanuce ¢ JIrObsIM IpyruM. B O6ecene oOCcykaaiTe Te ke TeMbI, KaKhue Bbl 00CYXKIaeTe C
npyrumu mroapMu. Hanpumep, riaHbl Ha BEIXOJIHBIE, OTITYCK, TOTOY, TOCIIETHUE COOBITHS.

- OO6pamaiiTech HEMOCPEACTBEHHO K COOECEIHUKY, a HE K €r0 COIPOBOKIAIOLIEMY.

- [TomHMTE, YTO JTOAM C 3aAEPKKOIM B pa3BUTHH J1€€CIIOCOOHBI U MOT'YT TIOJIITHUCHIBATh
JIOKYMEHTBI, KOHTPAKThI, T0JIOCOBATh, 1aBaTh COrJacue Ha MEIULIUHCKYIO TIOMOIIb U T.1I.

5. Ilpasuna ’muxkema npu 00wieHUU C UHBATUOAMU, UMEIOWUMU NCUXUYECKUE
HapyuieHus:

[lcuxudeckue HapylIeHUs — HE TO K€ camoe, YTO MPOOJIEMbI C 3aJePKKOW B Pa3BUTHH.
Jiogu ¢ MCUXWYECKUMHU MPOOJIEeMaMH MOTYT WCIBITHIBATH AMOIIMOHAJIBHBIE PACCTPONCTBA WIIH
3aMenaTeIbCTBO, OCTOXKHSIONINE UX KU3Hb. ¥ HUX CBOM OCOOBIN M M3MEHUYMBBIN B3TJISA] HA MUP.

- He wnamo nymath, 4TO JIIOAM C TICUXUYECKUMHU HAPYIICHUSAMH OOS3aTEIBHO
HY>KJAIOTCS B JIOTIOJTHUTEIILHOM MTOMOIIM U CIIEIIUATHbHOM OOpaIeHHH.

- OO6parmaiitech ¢ JIOABMU C TICUXUYECKUMHU HAPYIICHUSMU KakK ¢ JMYHOCTsAMU. He
HY)KHO JIeJIaTh MIPEXKACBPEMEHHBIX BHIBOJIOB HA OCHOBAHUU OIBITA OOIIEHUS C APYTUMHU JIFOIbMU
C Takoi e (HopMOi UHBATUIHOCTH.

- He cnenyer mymarh, 4TO JIOAM C TICUXMYECKHUMH HApYIICHUSAMH OoJiee JPYTrUx
CKJIOHHBI K Hacuwinio. 1o Mug. Ecnu Bbl ApyxkentoOHbI, OHU OYAyT YyBCTBOBATH CE€0s1 CIIOKOMHO.

- HeBepHo, 4YTO dIOAM C TICUXMYECKMMM HApPYIICHUSMU HMEIOT MpOOJIeMbI B
MOHVMAaHWH WU HIKE 110 YPOBHIO UHTEIIEKTA, YeM OOJIBITUHCTBO JIFOICH.

- Ecnu denoBek, MMEHONIMNA TCUXUYECKUE HAPYIIEHUS, PACCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXKETE ClIeNIaTh, YTOOBI TIOMOYb EMY.

- He roBopute pe3ko ¢ 4e10BEeKOM, UMEIOIINM MICUXUYECKUE HAPYIICHUS, TaXe €Ccliu
y Bac €CThb JUIsl TOr0 OCHOBAHMUSI.

6. Ilpaguna smukema npu odueHUU ¢ UHEATUOOM, UCHBIMBIEAIOWUM 3AMPYOHEHUA
6 peuu:

- He urnopupyiite mronei, KOTOPbIM TPYIHO T'OBOPUTH, [IOTOMY UYTO IIOHATh UX — B
BalllUX UHTEpEcax.

- He nepebuBaiiTe 1 He MOMpaBIsANUTE YEJIOBEKA, KOTOPHIN MCTIBITHIBAET TPYIHOCTH B
peun. HaunHaiite roBopuTh TOJBKO TOTa, KOTAa YOeIUTECh, YTO OH YK€ 3aKOHYMJII CBOIO MBICITb.



- He mnbITaliTecs yckopuTh pas3roBop. byapTe roToBsl K TOMY, 4TO pPasroBOp ¢
YEJIOBEKOM C 3aTPYJHEHHOM peublo 3aliMeT y Bac OoJjblle BpeMeHU. Eciu Bbl criemmTe, Jyduie,
W3BUHUBIINCH, JOTOBOPUTHCS 00 OOIIEHUH B IPYTOe BPEMSL.

- CMmoTpuTe B JUIO COOECETHUKY, MOAJNEPKUBANTE BU3YyalbHbI KOHTakT. OTnaiiTe
3TOH Oecesie Bce Ballle BHUMaHUE.

- He nymaiite, 4to 3aTpylHEHUs B pe4d — MOKa3aTelb HU3KOTO YPOBHS MHTEJUIEKTA
4eJI0BEKA.

- CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

- He mputBOpsiiTech, ecau Bbl HE NOHSUIM, YTO BaM CKaszanu. He crecHsiliTech
nepecrnpocutb. Ecaum BaM CHOBa HE yJnajoch MOHATH, MONPOCUTE MPOU3HECTH CIIOBO B Ooiiee
MEJICHHOM TEeMIIE, BO3MOXHO, 110 OYKBaM.

- He 3a0piBaiiTe, 4TO 4eI0OBEKY C HAPYIIEHHON peublo TOXe HYXKHO BbICKa3aTbcs. He
nepebuBaiiTe ero u He nojasisiite. He Toponute roBopsmiero.

- Ecin y Bac BO3HUKAalOT mpoOjieMbl B OOIIEHHH, CIPOCUTE, HE XOYEeT JId Ball
co0eceTHUK UCIIOIb30BaTh IPYroil cnocod — HanucaTh, Halle4yaTaTh.



